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CUSTOMER: DALLAS COLLEGE POLICE DEPARTMENT, TX

The Dallas College Police Department is responsible for maintaining safety and security on the various campuses
of the Dallas College system. One of the largest community colleges in Texas, with nearly 75,000 undergraduate
students — for six years.

Background: The Dallas College Police Department plays a key role in keeping their campus community safe.
They take proactive measures to identify and address potential issues before they escalate, contributing to a
secure and prosperous environment for the Dallas College community. Additionally, the department was
exploring ways to enhance mobility and foster positive relationships with the community.

Solution: The Dallas College Police Department purchased several Trikke Positron and trained their officers on
how to use them. The officers started using the Positron to patrol around the seven campuses of the Dallas
College system. The Trikkes were customized with the department's logo, making them easily identifiable as
police vehicles.

Results: The use of Trikke Positron had an immediate impact on the visibility of the Dallas College
Police Department. Chief of Police Lauretta Hill commented that "Officers can get around, and people
will walk up to us just because they want to know what it is." The Trikke Positron made the officers
more approachable and visible to the campus community, which helped to build relationships and
establish trust. The Positron also proved to be very effective for patrolling the large campuses of the
Dallas College system, allowing officers to cover more ground in less time.

Conclusion: The use of Trikke Positron by the Dallas College Police Department proved to be a
successful solution. The Positron made officers more approachable and visible, helping to build
relationships and establish trust with the community. The Trikkes were also effective for patrolling the
large campuses of the Dallas College system. Overall, the implementation of Trikkes was a positive step
for the Dallas College Police Department, with a total of 12 units deployed to this date.
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